The Company

Potentia was established in 1998 and today is a market leader in the Namibian recruitment industry. With offices in both
Windhoek and Cape Town, we provide a spectrum of Human Resource management services primarily within three core fields
namely: Recruitment, Organizational Development and HR Project Management. Working in concert, these activities serve
both individuals and organizations, guiding them on a path of meaningful transformation, development and results delivery.
We have forged mutually beneficial long-term relationships with our clients, many of whom are industry leaders in fields such
as health, service, mining, insurance, education, aviation, investment banking and media. Due to our expansion programme
and growing client needs, we seek a suitably qualified, experienced, energetic but grounded team player to fill the following
position and to share in our philosophy.

HR CONSULTANT

THE POSITION

You will assume a business development and account executive role in aligning all recruitment service offerings to existing and
prospective clients. Your success will hinge on your ability to effectively position and deliver the services of the organization
to the market place, hence exceptional marketing and sales and skills are critical to the role. Manage the process of innovative
change effectively and ensure that the organization remains at the forefront of emerging international industry practices.. Adopt
a highly entrepreneurial mind-set and approach and work closely with the recruitment team to ensure that deliverables are
met; hence exposure and a conceptual understanding of various facets of Human Resources and Organizational Development
will serve as a distinct advantage.

KEY AREAS OF FOCUS
Marketing: Ensure effective market positioning based upon our client needs. . In conjunction with the relevant staff, regularly
review the appropriateness of each service value proposition.
Relationship Management: Develop and nurture strong relationships review the existing client portfolio and devise tailored
interventions where need be.
Product Development: Integrate new business opportunities with existing initiatives.
Sales Management and Support: Oversee the development of a comprehensive sales plan for each service offering and drive
sales targets.
Risk Management: Proactively monitor market activities and devise appropriate action plans and strategies to address these
effectively
Organizational Development
Performance Management: Demonstrate an ability to facilitate training and implementation including performance/skills audit
frameworks.
Staff Acquisition: Assist with the management of recruitment and selection activities and provide consulting advice on
succession planning, staff satisfaction surveys and retention risk analysis.
Talent Management: Implementation of talent management frameworks, talent mapping, developing intervention strategies
and enactment.
Job grading, profiling and design: Demonstrated ability and experience in grading and profiling.

THE PERSON

Minimum qualification requirements
At least a degree in Commerce/Business Management/Industrial Psychology/Marketing or equivalent.
A minimum of 4 years work experience in service oriented/ product development environment in a supervisory capacity.
Demonstrated knowledge of recruitment methodology.
Knowledge of Marketing and Business Development techniques coupled to experience in driving sales targets, product
development and market research.
A mature individual, audacious, socially amiable and reflects a high level of sensitivity and respect for others. Can relate across all
cultures and is a team player.
Commercially astute with very strong business acumen.
Language skills: Should be fluent in English and able to communicate with internal and external stakeholders in an unambiguous
manner (verbal and written).

COMPETENCY REQUIREMENTS
- Strategic Thinking — Assess and link short-term tasks in the context of long-term business strategies and perspective.
Innovation — Demonstrates the ability to initiating change, improvising or modifying existing ideasBuilding Relationships:
Develops and maintains on-going working relationships, networks and partnerships.
Business Acumen — Develops work plans that prioritize work components in alignment with business goals.
Creativity — Introduce innovative ways to improve practices and to anticipate and alleviate potential problems.
Results oriented.
Working in Teams — Understands team dynamics and uses a flexible interpersonal style.
Conceptual understanding — Can prioritize essentials directly impacting business performance targets. It is important that the
individual can balance a’hands-on’approach to developing creative business initiatives and strategies.

INTERESTED?

We offer an attractive package commensurate with qualifications and experience. We request that you e-mail your CV for the
attention of Mr Leonard Diergaardt to I d ia.com.na All applications will be handled exclusively by Potentia and
all selected candidates will be required to undertake an assessment test. The closing date for applications is 17 October 2014.
Note: Only electronically formatted CV's will be accepted. All applications will be handled exclusively by Potentia and all selected
candidates will be required to undertake an assessment test. Note: Only electronically formatted CV’s will be accepted.
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